[Tpunoxxenue
K IPUKa3y MyHULIMIIAIHEHOTO
Ka3€HHOI'0 YUPEKIECHUS

«ApxuB roponia Branusocroka»
o1 31.08.2022 No 16

Pernament
IPEOCTaBIEHUs] My HUIMIIAIIBHBIM Ka3€HHBIM YUpeXKACHUEeM « APXUB ropojia
BiagusocTokay yciyru «lcnonaHeHne 3apocoB COIMaIbHO-TIPABOBOTO XapakTepa
OPUINYECKUX U (DUBUIECKUX JIUIDY

1. OO1me 1mosoxeHust

PermamenT npenocTaBieHUs MYyHUIHMIAIBHBIM KA3€HHBIM  YUpPEXKJAEHHUEM
«ApxuB ropoga BrnanuBoctoka» (manmee — yupexuaenue) yciayru «VcrmosnHeHue
3aIIPOCOB COIMAJBLHO-IIPABOBOIO XapakTepa IOPUAUYECKUX U (DU3MUECKUX — JIUID
(nanee — PeriameHT) pa3paboTaH B LEISX IOBBINIEHHS KadecTBa MCIIOJHEHUS
3alIpOCOB IOPUAWYECKUX U (PU3MYECKHX JHUI] B COOTBETCTBHH C HX 3alpocaMu
U OIpe/ieNisieT CPOKH M II0CIEN0BATENbHOCTh NEUCTBUH (Ipouenyp) NpU OKa3aHUH
yeayrn «McnoyiHenue 3amnpocoB COLMATIBHO-IIPABOBOIO XapakTepa IOPHIAIECKHX
1 GU3UYEeCKUX JHIY (Hanee — yciyra) B COOTBETCTBHM C MX 3aIIPOCAMHU.

Yceiyra npenocTaBisieTcsl IOPHAMYECKAM M (DU3UYECKHM  JIMIAM  JIHOO
UX YIIOJJHOMOUYEHHBIM IIPEJCTABUTEISIM (Hajiee - 3asiBUTEIIH ).

3ampoc, CBSI3aHHBIN C colManbHOMN 3al[UTON rpaxlaHuHa,
IpeJlyCMaTPpUBAIOLIUK €ro IEHCUOHHOE o0eclieyeHue, a TakkKe IOJydeHHE JIBIOT
U KOMIIEHCAllMi B COOTBETCTBMM C 3aKOHOAATENHCTBOM Poccuiickoit ®enepanuu
1 MEXJyHapOOHBIMU oOs3aTenscTBaMu Poccuiickoit @enepaliuiu, sIBISETCS 3aIpOCOM

COLIMAIBHO-TIPABOBOI0 XapakTepa (Jajgee — 3ampoc).

2. CrangapTt npeaocTaBJeHUS YCIYTH
2.1. HanmenoBanue yciyru — «VcnogHeHre 3ampocoB COHAIBHO-TTPABOBOTO
Xapakrepa I0pUINIECKUX U (HU3UIECKUX JIUID.
2.2.  HemocpencTBeHHOE  TNPEJOCTABIEHUE  YCIYIH  OCYLIECTBISIET

MYHUIIUITAJIBHOE Ka3€HHOC YUPEIKIACHUEC ((ApXI/IB ropoaa BnaguBocToxa.
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Yecayra npenocTtaBisercs 1o aapecy yupexaenws: yia. KorenpHukosa, 1. 4,
r. BnagusocTok, 690087.

Az[pec BHGKTpOHHOI\;I IMOYTHl YUPCXKACHUA I IIPpHUEMa 3arpoca U YKaJIOObI

3asBuTes: arthiv@vlc.ru.

Tenedonsr yupexxnenus: (423) 260-53-45, (423) 260-53-46.

I'padux paboThl yupexaeHus: moHeneabHuK-4eTBepr - 9:00-18:00; maTauna -
9:00-16:45; obenennsiii nepepsiB 13:00-13:45, cy660Ta, BOCKpECEHBE - BBIXOIHBIE
JTHU.

IIpyem 3asBUTENS] OCYILECTBISIETCS] CIIENUAIMCTAMH OTIeNla HCIOJIb30BaHuUs
JOKYMEHTOB YUYpEXJIEHHUsI IO IoHeaenbHukaM u uerBepram ¢ 09:00 mo 13:00
uc 13:45 no 17:30.

Ceemenust 00 azapece u rpauke pabOTBl  YUPEKAEHHs, IOYTOBOM
U OJIEKTPOHHOM aJ(pecax, KOHTAKTHBIX TejedoHax pa3MelleHbl B ceTu VHTepHeT

Ha  calite  yupexnaeHus  http://arhivvladivostok.ru/indeks.html, a  Taxxe

Ha 0(HMLUATBHOM CaliTe aJMUHUCTpAIMK ropoja Biagusoctoka www.vlc.ru.

MudopmupoBanue 3asBUTENsT O MpaBWiIaxX MPEIOCTABIECHUS  YCIIyTH
IPOU3BOIUTCS:

- 110 Teneony;

- 10 110YTE/3JIEKTPOHHOM OYTE;

- IIPY JINYHOM OOpaleHUH.

3arnpoc 3asgBUTENs — (PU3MUECKOro JIMIA MOXKET OBITh HAIPaBJIeH uepe3 CaiT
MKY «Apxus ropona Biaguoctokay mo aapecy: http://arhivvladivostok.ru

2.3. Pe3ysibTaTOM IIpeIOCTABICHHSI YCIYTH SIBJISIETCS:

- BBIJJaua/OTIIpaBKa IIO 3aIpOCy APXHMBHBIX CIPABOK, APXUBHBIX BBIMUCOK,
apXMBHBIX KOIIMHM, TOJTrOTOBJIEHHBIX Ha OCHOBE JOKYMEHTOB, HAXOJSIIUXCS Ha
XPaHEHUH B YUPEIKICHUH;

- BbplJaya/ormpaBka  WHGOPMAIMOHHOIO  THChMa 00  OTCYTCTBUU

3arpalinBac€MbIX CBCHCHHﬁ;
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- BbIJIa4a/OTIpaBKa WH(GOPMAIIMOHHOTO MKChMa O HAIpaBJIEHUM 3aIpoca Ha
UCIIOJIHEHHWE B JIPYrOM apxXuB WA OPraHU3alHUIO, TJIe XPaHITCS HEOOXOIUMBbIe
JNOKYMEHTHI,

- BblJJaya/oTnpaBka MHQYOPMALMIOHHOTO IIMCbMAa C  PEKOMEeHJaruei
O JAJIbHEHIIMX Iy TAX IIOUCKa HEOOXO0AUMOM HH(pOPMAIUH;

- BbIJ]a4a/OTIpaBKa HHGOPMAIIMOHHOTO MTUChbMa 00 YTOYHEHUH U JIONOJHEHUH
3a1poca HeOOXOJUMBIMHU ISl €70 HCIIOJIHEHUSI CBEIEHUSIMU;

- BBIJIa4a/0TIIpaBKa HH()OPMAIMOHHOTO MTUChMa 00 OTKa3e B MPeNOCTaBICHUU
YCIIYTH 110 OCHOBaHHMSIM, YKa3aHHBIM B IIyHKTe 2.8 HacTosiero Periiamenra.

2.4. Cpok npefocTaBIIeHUS YCIIyTH.

IIpenocraBnenne yciayru OCYIIECTBISIETCS B YCTaHOBJIEHHBIE IEUCTBYIOIIMM
3aKOHOIATENILCTBOM Poccutickoit @enepanuiv Cpoku:

- UCIIOJIHEHME 3alpoca B yUPEXKICHUM HE JIOJDKHO MpeBbimath 30 THEH co JHs
PETUCTPALMK 3allpoca, B MCKIIOUUTENBHBIX CIydasX CPOK MOXET OBITh IIPOIJICH
Ha OCHOBAHUU PEIIEHMs] NUPEKTOpa yUPEeKIEHHUS B COOTBETCTBHH C JCUCTBYIOIIUM
3aKoHOJATeIbcTBOM Poccuiickoit denepanuu ¢ 00s3aTEIBHBIM — YBEJIOMJICHUEM
00 3TOM 3assBUTEJIS;

- 3aIpOC, HE OTHOCSAILIUUCS K COCTaBY XPAHSIIMUXCS B YUPEKICHUH apXHUBHBIX
JOKYMEHTOB (HempO(QHIBHBIM 3alIpoc) B TEUEHWE S5 JHEW CO JIHS €ro perucTpanuu
HampapjsieTCsl B JPYrod apXWB WIM OPraHU3allfIo, TJIe XPaHSATCS HEOOXOJUMEBIE
apXUBHBIE JOKYMEHTHI, C YBEOMIICHHEM 00 3TOM 3asiBUTEJNISI HWIIH 3asBUTEIIO JIACTCS
COOTBETCTBYIOILIAass PEKOMEHAALMS O JaJbHEUIIMX TMyTsIX IMOUcKa HeoOXO0IUMON
uHpOpMaIHH;

- CPOK MCIIOJIHEHHSI 3aI11poca 110 HayYHO-CIIPaBOYHOMY anmapary YIpeskIeHUs -
He Oosiee 15 HEl co JTHS ero perucTpanuy,

- 3aIpoc, KOTOPBIA HE MOXET OBITh HCIOJHEH 0e3 MpefoCTaBICHMUS
JOIIOJIHUTENIbHBIX CBEACHUM, yupexaeHue B 10-IHEBHBI CpOK CcO JHS €ro
PETUCTPALMM 3alpallMBaeT 3asBUTENss 00 YTOUHEHWM U JIONOJHEHUH 3arpoca

HCO6XO,HI/IMBIMI/I JUISL €TI0 UCIIOJTHEHU S CBEACHUSIMU,
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- OTKa3 B IIPEANOCTABICHUM YCIyTH B TEYEHUE 5 THEW CO JIHS PErUCTPAIVH
HaIIPABJISIETCS 3asBUTEIIO.

2.5. IIpaBoBbIe OCHOBAHUS JIJIS IPEOCTABIICHUS YCITYTH:

- Koncrurynmus  Poccuiickoit  ®enepanuu  (MCTOYHHK opHULIHATBHOTO
omy6smkoBanus - «Poccuiickas razera», Ne 237, 25.12.1993);

- Oenepanpubld 3ak0H OT 06.10.2003 Ne 131-®3 «O6 oOmMX IMPHHIMIIAX
OpraHu3alydyd MECTHOro caMmoympasiieHus B Poccuiickoir Denpepanum» (MCTOUHHUK
odunumansHoro omyonukosanus — «Poccuiickas razera», Ne 202, 08.10.2003);

- Oenepanpupld 3akoH oT 22.10.2004 No 125-®3 «O6 apxwBHOM eiie
B Poccuiickoii ®enepanum» (MCTOYHHK OQUIUAIBHOTO OIYOJUKOBAHUS —
«Poccniickas razeray, Ne 237, 27.10.2004);

- @enepanbHblii 3akoH oT 27.07.2006 No 149-03 «O6 wuH(Dopmanuy,
UH(QOPMAIIMOHHBIX ~ TEXHOJIOTHSX MW O 3amure uHbpopMarnuu»  (MCTOYHHK
otunuansHoro omnyonukoBanus — «Poccuiickas razeray, Ne 165, 29.07.2006);

- Mepnepanpuplii 3ak0H OT 24.11.1995 Ne 181-®3 «O comnmainpHO# 3armmure
uHBAIMIOB B Poccuiickoit @enepanumy (MCTOUHUK ODUITHATHEHOTO OIMyOJIUKOBAHUS —
«Poccuiickas razera», Ne234, 02.12.1995);

- OenepanpHbiil 3aK0H 0T 27.07.2006 No 152-D3 «O mnepcoHaNbHBIX JaHHBIX»
(ucroyHuk oduumanbHOTO OnyoOaMKoBaHUs — «Poccuiickas raszeran, Ne4136,
29.06.2006);

- npukas dDenepanbHoro apxuBHoro areHTCTBO (POCAPXWMB) Poccuiickoii
Qeneparun ot 02.03.2020 Ne 24 «O6 ytBepxnenun IlpaBuii opraHusaiuu
XpaHeHHs], KOMIUIEKTOBAHUsS, y4eTa M MCIOJIb30BaHUS JIOKYMEHTOB ApPXHBHOTO
donma  Poccuiickoit ~ @Denepauudyt W JOPYrUX  apXUBHBIX  JOKYMEHTOB
B T'OCYJapCTBEHHBIX U MyHHIMIAJIBHBIX apXUBax, My3esx U OuOIHoTeKax, HAyIHBIX
opraHusanusax» (MCTOYHHK o¢uuuanbHOro omnyonukoBanus — OduiiuanbHbIH
UHTEPHET-II0pTAJ IPaBOBOM HHpopMaIuu (Www.pravo.gov.ru) ot 21.05.2020);

- MYHMIMIAIBHBIM IpaBoBOM akT ropoaa Bmamusoctoka ot 07.03.2006

Ne 13-MITA «Ilonoxenwe o (GHOPMUPOBAHMKM M COAEPIKAHUK MYHHUIHITATHHOTO



apxuBa BJiaqUBOCTOKCKOTO TOpOACKOro OKpyra» (MCTOYHHUK O(HUIMAIBEHOTO
omy6smkoBanus — «Bectauk {ymsr ropoa Biagusocrokay, Ne 21, 28.03.2006);

- IIOCTAHOBJIEHHE aJMUHHCTpanuu ropojga BraaguBoctoka ot 20.05.2011
Ne 1142 «O6 w3sMeHeHMM THIIa MyHULHUIAIBHOIO YYPEXKIEHUS «ApPXUB Topoja
BnagusocToka» u 00 yTBepaeHMH YCTaBa MYHMIMIIANILHOIO — KAa3eHHOTO
yupexaenust « ApxuB ropoza BiauBocToka» B HOBOM pelaKiiim.

2.6. HcuepnipiBarommmia IIepeueHb JIOKYMEHTOB, HEOOXOIUMBIX
JUIsl IPEZIOCTABIICHUS] YCITYTH.

OcHoBaHMeM JUIsl IPEOCTABIICHUS YCIYTH SIBJISIETCSI:

- 3anpoc 3asgBUTENs — (PU3MUECKOro JiMIla B MuchMeHHOU (opme (dopma 1)
WK B 9JIEKTPOHHOM BHJie uepe3 calT MKV «ApxuB ropoga Biagusocrokay;

- 3aIpoC 3asBUTENS — IOPUIMYECKOrO JIMIla, COCTaBJICHHBIM Ha OjaHKe
OpraHu3aIuu.

B 3amnpoce 3asBurens — Gpu3nM4ecKoro JuIa, MOCTYMHUBIIETO B YUPEKICHHUE TIPH
JIMYHOM OOpaIlleHuH, I10 II0YTE/3JIEKTPOHHOW MOYTe, JO/DKHBI OBITH YKa3aHbI:
(Gamunusi, UMsi ¥ oT4ecTBO (MOCHeJHEe — IPHM HAJIM4YUM), YUCIO, MECSIL M TOJ
POXJIeHHUs, TaHHbIe NOKYMEHTa, YAOCTOBEPSIONIETO JUYHOCTD 3asBUTENIS, TOYTOBBIH
W/WIY 3IIEKTPOHHBIN ajipec.

B 3ampoce yka3pIBatoTcsi HHTEpPECYIOIINE 3asSBUTENS TeMa, BOIPOC, COOBITHE,
(axT, CBeICHNsI K XPOHOJIOTUIECKUE PAMKH 3alpalliiBaeMoi HH(OpMaIuu.

YIOIHOMOYEHHOE  JIMIO  3asBUTENSI  IPENOCTaBISIET  JIOBEPEHHOCTH,
0()OPMIICHHYIO B COOTBETCTBUHU C JEUCTBYIOIIMM 3aKOHOIATEIHCTBOM PocCHiicKoit
Denepanyu.

K 3ampocy MOryT OBITH MPHIIOKEHBI KCEPOKOITUU TPYIOBON KHYDKKH, IPYTHX
JIOKYMEHTOB, CBSI3aHHBIX C TEMOH 3arpoca.

2.77. HcyepnplBalolldid TiepeyeHb OCHOBaHUM JiJIsi OTKa3a B IpUEeMe
JIOKYMEHTOB, HEOOXOIUMBIX JIJISI ITPEIOCTaBICHUS YCITYTH.

OcHoBanust s OTKaza B IpHeMe  JOKYMEHTOB,  HEO0OXOJMMBIX

JUISL IPEAOCTaBIICHUS YCIYTI'd, OTCYTCTBYIOT.
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2.8. HMcuepnpiBaroliii IepeueHb OCHOBAaHWN JUIsi OTKa3a B IPEACTaBICHUM
YCILyTH.

OcHoBanueM nJI1 OTKa3a B IPEJOCTABIECHMH YCIyTH SBISETCS OJHO
U3 CIIEYIOIIMUX YCIOBUIA:

- HENpeIoCTaBJICHWE 3asBUTEIEM JOKYMEHTOB, yKa3aHHBIX B IyHKTe 2.6
Hacrosiiero Pernamenra;

- 3aIIPOC HE MOAAAETCS] IPOUTCHHIO;

- 3aIIPOC HAIKCAaH Ha HHOCTPAHHOM SI3BIKE;

- B 3aIIpOCe OTCYTCTBYIOT HEOOXOIUMBIE CBEJICHUS JIsl €70 MCIIOJTHEHMSI,

- B 3aIpOCe COIEPIKUTCS BOIIPOC, HA KOTOPBIN 3asiBUTEIIO paHee MHOTOKPATHO
JlaBAJIMCh NMUCBMEHHBIE OTBETHI 10 CYUIECTBY, U MPH 3TOM HE MPUBOISTCS HOBBIE
JIOBOJIbI U 0OCTOSITEITHCTBA.

2.9. Ilopsinok, pasMep W OCHOBaHUS B3UMAHHUSI T'OCYAAPCTBEHHON MOIIIMHBI
WIIM MHOM IJIaThl, B3UMAEeMOM 3a MpeIoCTaBICHIE YCIYTH.

Yciyra npenoctaBisieTcs 3assBUTENIO OeCIIaTHO.

2.10. MaxcuManbHBI CPOK OXHIAHUSI B OuUepeld IPH TIOjave 3ampoca
O MPEJIOCTAaBIIEHUM YCIIYTH U IIPH MTOJIyY€HUHN Pe3yJIbTaTa IPeIOCTaBICHHS YCIIYTH.

MakcuManbHelii  CPOK  OXUAAHMS B OYepeqd IpU [ojave  3ampoca
O IPENOCTaBJICHUU YCIYId M IIPHU IOJIyYEHHUU pe3yjbTaTa MPEefoCTaBICHUS YCIYTH
cocTaBiseT 15 MUHYT.

2.11. TpeboBaHusl K IOMEINEHHSM, B KOTOPBIX IPEJOCTABISETCS YCIyra,
K 3aly OXHJIaHHs, MeCTaM JUIs 3allOjHEHHUs 3arpoca O MPEeJOCTaBICHUU YCIYTH,
MH()OPMAITMOHHBIM CTEH/IaM.

Bxon B 3maHme, B KOTOpPOM pacrojiaraetcsl y4pexiaeHue, o0opymyeTcs
MH()OPMAIMOHHOM TaOIMIKOM (BBIBECKOI).

IlomelneHre, B KOTOPOM MpPENOCTAaBISIETCS ycliyra, OOOpYIYIOTCS OXpaHHO-
IIOXKapHOM CUTHaAIM3alMel, CHCTEMOU BUACOHAOIIOICHHS.

B 3ane s oxujaHus NPENOCTABICHHS YCIYyTH YCTAHABIUBAIOTCS CTYJIbS

1160 KpECECJIbHBIC CCKIIHH. KonnuecTBOo Mect OXHOaHUSA OIPEACIIICTCA HCXOIs
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U3 (haKTHYECKON HArpy3KH M BO3MOXKHOCTEW IS UX pasMelIeHMs] B 3JaHHH, HO
COCTaBJIsIET HE MeHee 3 MecCT.

Mecto Juist 3amonHeHMs 3ampoca O NPEAOCTaBIEHUH YCIYrH, 060pyHyeTcs
MH()OPMaITMOHHBIMHU CTEHJIaMH, CTYJIBSIMH, CTOJIAMH, IMCbMEHHBIMU
NPUHAUIEKHOCTIMH, 00pa3LiaMy 3arl0JTHEHUST JIOKYMEHTOB.

Ha mapOpMalMOHHBIX CTEHIAX Pa3MEIIalOTC:

- peXUM pabOThI YUpPEKAECHHUS,

- MOYTOBBIH aJIPEC U afPEC INEKTPOHHOU MOUTHI YUPEIKIECHMSI,

- TeJIe()OHHBIC HOMEPA YUPEKIECHNUS;

- IEpEeYCHb JIOKYMEHTOB, HEOOXOJUMBIX IS IIPEIOCTABIICHUS YCIIYTH;

- obpasen odopmIIeHUS 3a1Ipoca, HeOOXOUMBIH JUIst IPEJOCTABICHHUS YCIIyTH,
U TpeOOBaHUs K ero 0(hOpMIIEHHIO;

- OCHOBaHUs JIJIsl OTKAa3a B IIPEJIOCTABICHUN YCIIYTH,

- IIOPSIZIOK NTOJIyYEeHUsT KOHCYJIbTaIlUi;

- TOPAZOK 00XKaJOBaHMsI pelleHud W AeHCTBUH (Oe3MeiCTBYS) yUpexIeHus,
a TaKXe NOJDKHOCTHBIX JIMI[ WIIM COTPYOHHMKOB YUPEXKICHHUS, IPEOCTaBIISIOIIUX
yCIyTY.

Crenppl ¢ MHQOPMALMOHHBIMA MaTepUaiaMy JIOJDKHEI OBITH MaKCHMAaJIbHO
3aMETHBI, XOPOIIO IIPOCMATPUBAEMBI U (DYHKIIMOHAJIBHEI.

Pabouee MecTo cnenuamucTa YUpeXXACHHUS, OCYIIECTBISIOIIErO IIPUEM
3asiBUTEIIS, 000PYIyeTcsl NMepCOHATBHBIM KOMITBIOTEPOM C BO3MOXKHOCTBIO JOCTYIIA
K HEOOXOIMMBIM MH(MOPMAIlMOHHBIM 0a3aM JaHHbIX, I€YaTAIOIIUM, CKAHUPYIOLIMM
YCTPOWCTBAM.

Ilomemenusi, WH(OPMAIMOHHBIE CTEHABI, 3al OXHUAAHWS, MecTa JUlsl
3aITOJIHEHUS 3aIIPOCOB JOJDKHBI COOTBETCTBOBATh TPEOOBAHMSM JIOCTYITHOCTH JUISI
WHBAJIMIOB B COOTBETCTBMM C 3aKOHOJATENCTBOM O COIMAJILHON 3alluTe
VHBAJIAJIOB.

2.12. Tloxa3zarenu JOCTYITHOCTH U Ka4eCTBA YCIYTH.

Iloxazarenu TOCTYIHOCTH YCIIYTH.

3assBUTEJIb HA CTaluH paCCMOTPEHHUS €I0 3alpoca B YUPCIKIACHHUHU UMECCT I1PaBO.
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- MPEJOCTaBJISITh JONOJHUTENbHBIE JOKYMEHTBI II0 paccMaTpUBacMOMY
3amnpocy;

- MOJIyJyaTh YBEJIOMJIEHHE O HaIIpaBJICHUHW €r0 3ampoca B APYrod apXuB HIIH
OpraHu3aIyio, IJI€ XPaHATCS HEOOXOIUMBIE apXUBHbIE JOKYMEHTEI,

- oOpamaTbesi ¢ JKajobol Ha MPUHATOE [0 €ro 3ampocy pelleHue
WK Ha JieficTBre (Oe3eiCTBIE) B CBSI3H C PACCMOTPEHHEM 3aIpOCa B COOTBETCTBUU
C IEHCTBYIOIMM 3aKOHOaTeNIbeTBOM Poccuiickoiit Meneparinu;

- OCYHIECCTBJISITbH HHBIC ﬂGfICTBHH, HE IIPOTHBOpCYAIIME HACTOAIIEMY

Pernamenry.

Iloxazarenu xayecTBa NPeAOCTABICHHS YCIIYTH:

- CTEIIeHb YOBJIETBOPEHHOCTH 3asiBUTEIS KAU€CTBOM MPEIOCTABICHUS YCITYTH;

- COOTBETCTBHE IIPENOCTABISIEMON YCIyrd TpeOOBaHUSIM JCHCTBYIOIIETO
3akoHonarenbcTBa Poccuiickon @enepanuyu, B TOM YKCIE MPABUWI, YCTAHOBICHHBIX
CHenuayibHO  yrnojiHoMo4YeHHBIM  IIpaButensctBom  Poccuiickoii  Deneparum
(enepabHBIM OPraHOM KCIIOIHUTEIHHOMN BIIACTH, HACTOSILErO PernamenTa;

- COOJIIO/IeHNe CPOKa IPEeOCTABICHUS YCIYIH, YCTAHOBJIEHHOIO HACTOSIIMM
Pernamenrom.

2.14. OcobeHHOCTH NPEOCTaBICHUSI YCIYTH B DJIEKTPOHHOMN (GopMme.

IIpenocrasienue yciayru B 2JIEKTPOHHOHN (GopMe He IpeayCMOTPEHO.

3. Cocras, noc/1eJ0BaTeJILHOCTH H CPOKH BBINOJHEHUSI POUEAYP, TPeGOBAHMS
K NOPSIAKY HX BLINOJHEHHUsI, B TOM YHcJIe 0COOCHHOCTH BbIMOJHEHUSI MPOLEAY P
B 2JICKTPOHHO# (hopme.

3.1. Opranusanusi IpelOCTaBICHUS YCIYT'H BKIIFOYAaeT B CeOS CIEYIOIINE
IIPOLEYPHhI:

- IPUEM 3arpoca;

- perucTpanus 3amnpoca,

- pacCMOTpPEHUE 3a1poca AUPEKTOPOM YUPEIKICHHUS;

- opraHu3aIus UCIIOJIHEHWST  3ampoca  (TMOJrOTOBKA  MPOEKTOB
MH(OPMALMOHHBIX MHCEM 00 OTKa3e B IPENOCTABIECHWM YCIAYrH, 00 OTCYTCTBHU
3alpaliMBaeMbIX  CBEJCHWH, O HampaBleHWW 3amnpoca B JIpYrod  apxuB

WIN OpraHu3anuro, rae XpaHsaTCA HCO6XOIII/IMBIC JOKYMEHTBI, C peKOMeHHaHHeﬁ
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O JAIbHEHINUX IyTsIX II0MCKa HEeoOXOomuMoi uWH(opMalmu, 00 YTOYHEHWH
U JIOTIOJIHEHHH 3allpoca HEOOXOIAMMBIMH JUISI €r0 HCIIOJHEHHWS CBEJCHUSIMHU,
COIPOBOJIUTEIILHBIX IIMCEM, apXMBHBIX CIPAaBOK, APXHWBHBIX BBIIMCOK, APXMBHBIX
KOMUK);

- TOJNMCAHUE JIMPEKTOPOM YUPEXKAEHUs] apXWBHBIX CIIPABOK, apXUBHBIX
BBINUCOK, APXUBHBIX KOIUH, NHPOPMAIIHOHHBIX U COIMPOBOIUTEIBHBIX ITHCEM;

- BBIIa4a/OTIpaBKa 3asBUTENI0 apPXHUBHBIX CHPABOK, APXMUBHBIX BHINUCOK,
apXMBHBIX KONMK, MH(OPMAIIMOHHBIX U COITPOBOAUTELHEIX ITUCEM.

biiok-cxema nmpenocTaBieHust yCIyry npusesieHa B opme 2.

3.2. Cenuanuct oThesa HCIOJNb30BaHUs JOKYMEHTOB YUpexaeHus (nanee —
OTIEN  HWCHOJIB30BAHMs  JOKyYMEHTOB)  OCYIIECTBIISIET  IIPUEM  3asBUTEIS,
KOHCYJIETHPYET I10 BOIIPOCY 0(OPMIIEHHSI MUCHBMEHHOTO 3aIIpoca.

3ampoc, TOCTYNUBIIMH B y4YpeXXAeHWE TPHU JIMYHOM OOpAIIEeHHAH, IO
TOYTE/3IEKTPOHHON TOYTEe, PEerHCTPUPYETCs B TedeHue 1 paGouero mHedl co mHS
NOCTYIJICHUSI B YUYPEXAEHHWE TJaBHBIM AapXWBHUCTOM OTJAENA MCIIOIL30BAHUS
JNOKYMEHTOB,  O0ecneuuBalOLMM  HpHeM W PErucTPalyio  [OYTOBOM
KoppecnoHJieHInd. B ciiygae mocTymuieHus 3ampoca B JICHb, MPEIIIECTBYIONIMI
Npa3HAYHBIM KIIM BBIXOJHBIM JHSM, PETUCTPAIUS 3aIIpOca MOXKET IIPOU3BOJUTLCS B
pabouumii IeHb, CIe YOI 3a MPa3IHAYHLIM WM BBIXOJHBIMHU JHSMH.

JupexTop yupexJIeHusl pacCMaTpUBaeT 3ampoc B TeueHre 1 pabouero mHs co
JHSI PETHCTPaiy 3aIIpoca, ¢ pe30JIoLrel HalpaBIisIeT ero Ha KUCIIOJHEHHUE B OTJEI
UCIIOJIB30BaHUS JIOKYMEHTOB.

3.3. Ormen MCHonbp30BaHMS JOKYMEHTOB TOTOBHT B CPOK B COOTBETCTBUU
¢ m 2.4. Hactosmero PeriamMeHta apxWBHbBIE CIIPaBKH, APXMBHbLIE BBIIKCKH,
apXUBHBIE KOIIUH, IPOEKTHI NUH()OPMAITOHHBIX U COMPOBOIUTEIBHBIX TTHCEM.

VcrionHeHHBIA  3aIpoc,  CONMPOBOAMTENbHBIC IMUChMa  IOJITHCHIBAIOTCS
JUPEKTOPOM YUPEIKICHUSI.

ApXMBHBIE CIpPaBKM, apXWBHBIC BBITUCKH, APXWBHBIE KOIHK 3aBEPSIIOTCS

repOOBOH MEYATHIO YUPEXKTECHUSL.
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3.4. Ilo >xenmaHUIO 3asBUTENSI IOATOTOBJIEHHBIE B COOTBETCTBUHU C 3aIpoOCOM
ApXUBHBIC ~ CIIPAaBKHM, AapXWBHBIE BBIIIUCKH, apXWUBHBIE KOIMHM BMECTE C
COTIPOBOJMTENILHBIM TUCHbMOM, HH(MOPMAIIMOHHBIE MMChMa HAIIPABIISIOTCS 3asBUTENIO
IO IOYTE, a TAaKXKe MOTYT OBITh BBIAAHBI JIMYHO IOJ] POCIIHCH 3aIBUTENIO MO0 €ro
IIPECTABUTEIIIO MPU NIPEABSBICHUN JOKYMEHTOB, YOCTOBEPSIONIUX JIMYHOCTD, JTHOO0
AOKYMEHTOB, IOATBEPKAAIOIIUX IOJHOMOYMUS  3asBUTENS, IIPEILYyCMOTPEHHBIX

JICUCTBYIOLIMM 3aKOHOJATENbCTBOM Poccuiickoii Meepanuy.

4. (I)Oprl KOHTPOJISA 32 HCITOJIHEHHEM Pernamenta

4.1. OBuwit KOHTPOJIL 32 MPETOCTABICHUEM YCIyTH OCYIIECTRIISIET JUPEKTOD

YUPEXKIEHUS.

4.2. Texymuii KOHTPOIb 38 UCHIOJIHEHHEM 3aIIPOCOB OCYIIECTBISET HAUAIBHHUK
OTJiesIa MCII0b30BaHUs JJOKYMEHTOB.

4.3. Tlo pesynbTaTaM IpPOBENEHHBIX TPOBEPOK, B CIIyyae BbISBICHHUS
HApyIICHUH, K BUHOBHBIM IIPUMEHSIOTCS Mepbl OTBETCTBEHHOCTH B MOPSIKE,

YCTaHOBJICHHOM JIEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit Menepanyu.

S. locyneOublii (BHecy1eOHbIi) MOPSIIOK 005KaJ0BAHMSI PEIICHHUI U AelCTBHIA
(GesmeiicTBHA) yupesmaeHHsI, 2 TAKIKE HOJHKHOCTHBIX JIMI HJIH CHENHAIHCTOR
yupesKaeHHus

5.1. 3agBurenr uMMmeeT InpaBo Ha oOxajoBaHuWe edcTBUM (6e3nedcTBUA)
YUIPeXIeHusi, NOJDKHOCTHBIX JIMI[ WJIM CIIELUAIUCTOB YUPEXKICHUS, yYaCTBYIOIIMX
B TIPEJOCTABJICHUHU YCJIYTH, a TakXe IPUHUMAEMBIX JHUPEKTOPOM YUPEKICHHS
PEIICHUH B XOJ€ IPEJOCTABIECHUS YCIYTH B JOCYAeOHOM (BHECY 1€6HOM) MOPSIJIKE.

5.2. 3asBUTENH MOXET OOpPATUTECS B yUPEXIEHHE, B aMUHUCTPALIMIO FOPO/A
BraquBocroka ¢ NMMChMEHHON >kamo0oi wiu jkamobod B 2JeKTPOHHOM (opme
B Cllyyae HapyIlIeHHs €ro IpaB U CBOOOJ B XOJi¢ MPEJOCTaBICHHs YCIyTd, B TOM
9HCIIe TIPU OTKa3e B IIPEIOCTaBIeHUH yciyry. JKanoba TomKHa colepyKaTh:

- (hammnuIo, UMs, OT4eCTBO (TOCHEIHEe — MPYU HAIMYMM), CBEJCHUS O MECTe
)KUTEJILCTBA 3asBUTENISI — (PU3UYECKOro JiMIa JIM0O HAUMEHOBAHUE, II0YTOBBIN

ajpec/apec 37IeKTPOHHOMN NOoUTH (TP HAIMYKHK) 3asBUTENS — IOPUINIECKOTrO JIMIIA,
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0 KOTOPBIM JIOJDKEH OBITh HANpaBlIeH OTBET 3asiBUTENIO, HOMEP KOHTAKTHOIO
TenedoHa (Ipu HAJIMYKH);

- CBeJieHus 00 00XallyeMbIX PELICHUSX JUPEKTOpa YUPEKIECHUS U JEHCTBHUIX
(GesnedcTBAN) yUPEXASHHS WIN CHELHUANIUCTOB YUPEKICHHUS, MPENOCTABIISIONIX
YCIyTy;

- JIOBOJIbI, Ha OCHOBaHMM KOTOPBIX 3asBHUTENb HE COIJIACEH C peIIeHHEM
¥ jedctBusmu  (Oe3melCTBHEM) JMPEKTOpa YYPEXKICHUS HIM  CHELUATMCTOR
YUpeXIeHUs], MPENOCTABISIOIUX YCIyry. 3asBUTENIEM MOTYT OBITH IIPEICTaBIIECHb
JOKYMEHTBI (IIPY HAJIMYUH), TIOATBEP)KIAIOIINE JIOBOJIBI 3aABUTENS, INOO UX KOMUH.

Kayoba momiexuT o00s3aTeIbHON PerkucTpaliy B TEYEHUe TpeX JHeH co JHS
IIOCTYIUIEHUSI B yUpEXKICHUE.

5.3. Xanoba nomxHa OBITE paccMOTpeHa B Tedenue 30 gHel co JHS
perucrparyu.

5.4. OTBeT Ha xano0y HOAMUCHIBAET JUPEKTOP YUPEIKICHHUSI.

5.5. 3asBurens, IMO0 €ro MPEACTABUTENH MOXET OOpaTUTHCS C KaIoOoii
B YCTHOM (opme Ha JHYHOM IIpUEeMe JUPEKTOpa, MUCHMEHHO HaIpaBIEeHHOH I10
[0YTe/3IEKTPOHHOM TI0YTE.

Ilpu obpamennn c xanoboif B yCTHOW (opMe 3asBUTENb NPEHbIBISET
JIOKYMEHT, yI0CTOBEPSIIONIHNI €0 JIMYHOCTS.

[lpencraBurens — NPEABABISET  TOKYMEHT,  YJOCTOBEPSIONMH  IPABO
IpeCcTaBuTelIst PU3MIECKOTO WU FOPHIHIECKOTO JIMIA OOPATUTELCS C HKAT0O0H.

Conmepxanne YCTHOM >KalloOBI 3aHOCHTCSI B KapTOYKy JIMYHOIO IIpUeMa
3asBUTENS. B ciiyuae, eciiv M3no)keHHbIe B YyCTHOM Xkanobe (hakThl ¥ 00CTOSTENLCTBA
SIBISIFOTCSI OYEBUIHBIMU U He TpeOyIOT JOIIOJIHUTEIBHOM MPOBEPKH, OTBET Ha JKajio0y
C COTJIaCHsl 3asABUTENs JIMOO €ro MpEeACTABHTENS MOXXET OBITh JaH YCTHO, B XOJE
JUYHOTO IIPHEMa, O YEM JENAeTCs 3alUCh B KApPTOYKE JIUYHOT'O TPUEMa 3asiBUTEIIS.
B ocranpHBIX Coydasx maercsl MUChMEHHBIM OTBET IO CYINECTBY IOCTaBJIEHHBIX
B JKaji00€ BOIIPOCOB.

IluceMenHas xajnoba, NpHUHATasE B XOJE JIMYHOTO IIpUeMa JUpeKTopa

YUpexKAEHuUs1, HaIlpaBJICHHA 110 HO‘ITC/BII@KTpOHHOfI IIo4TEC, MOMJICKUT PErucCTpalivu
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U PacCMOTPEHUIO B IOPSIKE, YCTAaHOBJIEHHOM JAECHCTBYIOIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

5.6. Pemenus m (unm) nedctBust (Oe3nelicTBUE) YUPEXKIEHUS, JTODKHOCTHBIX
AL WM CHEHMAIKMCTOB YYPEXKAEHHs], IPUHATHIE (OCYIECTBISIEMBIE) B XOJE
IPEJOCTaBIEHHUs] YCIYI¥d, MOrYyT OBITh OOXajloBaHBI B CyJeOHOM TIOpSIKe

B COOTBETCTBMH C JIEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit Meneparnuu.

(e
JlupexTop : i B.B. Prumiesa
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3anpoc
3asiBUTENIS] — (PU3UUECKOTO LA

®opma 1

Wudopmarus o nepcoHaabHbIX JaHHBIX XpaHUTCS U 00pabdaThIBaeTCs ¢
coOIOIeHHEM AECHCTBYIOLIEr0 3aKoHoAaTeNnbcTBa PD 0 nepcoHanbHbIX JaHHBIX.
3anosiHsAs AaHHYIO QopMy 3anpoca, Bel gaere corsacue Ha 00paboTKy

[IEPCOHAJIBHBIX JaHHBIX.

damuius, UMsl, OTYECTBO (MOCIETHEE - TPU
HaJIMYKH)

(damuiys B 3arpauinBaeMblii IEPUOJ

JaTa poxxaeHus

Jomauinuii anpec

Tenehon

[lenanu yiu 3anpoc paHee (yka3atb AaTy 3anpoca)

Kyna u nns xakoit nenu 3anpaiunBaercst
ApPXUBHBIN TOKYMEHT

Tema 3ampoca 1 XpOHOJIOTHYECKHE PAMKH
3ampaiinBaeMoi HH(GOpMaLUH:

(apXMBHasi cripaBKa O TPYAOBOM CTaXe, O
3apabOTHOM MJIaTe 3a MepPUo. .. H T.I.)
(PKeHILMHBI TOJDKHBI YKa3aTh NePUOJIbI OTITYCKOB
10 YXOAy 3a JETbMH)

HaumeHnoBaHue npeanpusiTus U CTPYKTYpPHOTO No [Ipuka3sa, No IIpukasa, JIOJDKHOCTD
noJipasziefieHus (oTaena, yyactka U T.I1.), IO JlaTta npuemMa Jlata
JIOKyMEHTaM KOTOPOTO 3anpalliuBaeTcs cupaBka | (YUCNO, Mecsill, | YBOJIbHEHHS
ron) (uucno,
Mecs1l, TON)
[Monnuce

20

(1aTa ¥ MOJANMUCH MOJTyYaTes)
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®opma 2

bnok-cxema opranu3alydi IIpeaoCTaBJICHUS YCIIYTI'!

IIpuem 3ampoca ‘

l

Perucrpanus 3amnpoca |

l

PaccmoTpenue 3ampoca qUPEKTOPOM YUPEIK TCHIS \

!

[ToaroroBka npoexToB MHMOPMAIIMOHHBIX MTUCEM 00 OTKa3e B IPEJOCTaBICHUH YCIYTH,
00 OTCYTCTBHHM 3aIlpallliBaeMbIX CBEJICHU, O HAIIPABJIICHUH 3aIIpoca B IPYTroil apXuB WK
OpraHM3aIUIO, I/I€ XPAHITCS HEOOXOJUMBIE JOKYMEHTBI, ¢ PEKOMEHJAel O
JAJIBHEHIINX Ty TSIX MOKUCKa HE0OX0uMol nH(opMauu, 00 yTOYHEHUH U JONIOJIIHEHUN
3arpoca HeOOXOJUMBIMU JIJISL €I0 UCIIOJIHEHHUS CBEICHUSIMU, IIPOEKTOB
COIIPOBOJUTENILHBIX MHUCEM, APXUBHBIX CIIPABOK, APXUBHBIX BBIIIACOK, aPXUBHBIX KOIIHIA

!

[Toanucanue IUPEKTOPOM YUPEXKICHUS aPXUBHBIX CIIPABOK, APXUBHBIX BBIIHUCOK,
ApXMBHBIX KONUH, MHOOPMAIIMOHHBIX ¥ COPOBOAUTENBHBIX TUCEM

!

Brigaya (oTnpaBka) apXUBHBIX CIIPABOK, apXUBHBIX BBHIIIMCOK, ADXUBHBIX KOIHH,
UH(OPMALIMOHHBIX U COMIPOBOUTEIHHBIX ITUCEM




